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1. To add new ownership transfer request select Vehicle Ownership Transfer 

service from vehicles services that is related to Traffic services, then click 

on start service icon.  

2. Select the plate number for the vehicle that you want to transfer its ownership. 
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3. Enter the buyer traffic code number, then choose any of the option where you 

can reserve the plate number after buying and if you need to renew the vehicle 

registration or no, then click on Next button 
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4. Enter the OTP code that was sent to both owner and 

buyer, then click on Next button. 

5. Choose how to issue the plate, either from reserved list owned by the new 

owner or issuing a new one. 

5.1. If you choose using reserved plate, you will need to visit the traffic 

department to complete your request. 
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5.2. If you choose new plate, the following page will appear 

where you should enter plate info then click on Next Button. 

6. Service fees will appear, add your address that you want the 

ownership to be delivered to then click on Next button. 
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7. Confirm moving to payment gateway by clicking on YES button. 

 

 

 

 

 

 

 

8. Fill in your card details, then click PAY button. 
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9. Evaluate the service through the happiness meter screens  

Payment has been done successfully, receipt information will be 

displayed as well as the issued ownership. 


